
YOUR PREMIER DESTINATION FOR
COMPREHENSIVE COMPLEX CARE SERVICES

Comprehensive Complex Care Services



Welcome to PE Global Care Connect, where
our mission is driven by our unwavering
commitment to success in the complex
care healthcare sector. Since launching our
sister division, PE Global Healthcare in 2011,
we have continuously expanded our
expertise and deepened our understanding
of the healthcare sector in the UK. Through
PE Global Care Connect, we are dedicated
to improving the lives of people by
providing tailored solutions for complex
care needs right in the comfort of their
homes.

At PE Global Care Connect, we pride
ourselves on delivering the highest levels of
care in an engaging, inviting, expertly
executed, and personable manner. Our
team is composed of compassionate
professionals who are making a difference
to the lives of others.

We understand that every individual has
unique needs, which is why we offer
bespoke and person centred care packages
planned with our clients and families, to
ensure we meet all their individual needs.
Whether it's skilled nursing care,
companionship, or assistance with daily
tasks, we are here to provide personalised
care that meets the specific requirements
of each individual.

Our ultimate goal is to enhance the quality
of life for those we serve. By focusing on
holistic care and fostering meaningful
connections, we strive to empower
individuals to live their lives to the fullest.

Join us at PE Global Care Connect on our
journey to making a positive impact in the
world of healthcare, one person at a time.

A B O U T  U SA B O U T  U S



WHY CHOOSE 
PE GLOBAL CARE
CONNECT?
Looking for personalised care tailored just for you?
Look no further than PE Global Care Connect – your
agency of choice for comprehensive complex care
services.

Why choose us? We prioritise your safety,
effectiveness, and well-being. We’re here for you
24/7, offering a personal service that puts your
needs first. With our in-house clinical team, you can
trust that you're in the hands of dedicated and
professional experts with years of healthcare
experience. 

We are not only responsive to your needs but
also deeply caring, ensuring that every aspect of
your care experience is compassionate and
supportive.

What sets us apart? We work with our clients to
plan an individualised care package that takes
into account their physical and mental health
needs, personal preferences, culture, and beliefs.

We ensure that their care package fits into their
daily lives in an unobtrusive way that means
that they can continue with their social and
family lives as much as is possible. As carers we
respect their homes, families and cultures. 

We offer flexible, scaled support designed to
meet your unique requirements. Whether you
need a little extra assistance or full-time care,
we've got you covered.

Rest easy knowing that we work in collaboration with
the Care Quality Commission (CQC) and undergo
regular audits to ensure we maintain the highest
standards of care and compliance. Our commitment
to being well-led ensures that our actions are guided
by sound leadership and expertise, further enhancing
the quality and impact of our care services.

Your well-being is our priority.



PARTNERING WITH 
PE GLOBAL CARE
CONNECT

Exceptional Care

Specialist providers in bespoke care selections
meticulously tailored to meet the unique and diverse
needs of our clients.  Our experienced, reliable, and
compassionate staff are dedicated to ensuring the
utmost comfort and well-being of those we serve.

Expert Care for Diverse Needs

Deep understanding of the complexities involved in
caring for individuals with varying needs, we are
committed to delivering exceptional care solutions. Our
expertise in supported living arrangements empowers
individuals to thrive in environments that promote
independence and dignity.

Your Trusted Partner in Complex Care
Solutions

Backed by our vast experience and extensive
knowledge of the sector, PE Global Care Connect is
your trusted partner in navigating the intricacies of
complex care. Whether you require personalised
assistance or specialised support, our team is here to
guide you every step of the way.

Where compassionate care meets unparalleled expertise
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COMPLEX
CARE
Your leading source for comprehensive
complex care solutions

PE Global Care Connect’s dedicated and
experienced team is committed to
providing bespoke packages tailored to
meet the unique needs of each individual
we serve.

We understand the importance of
delivering the best solutions for
individuals with Integrated Care Boards
(ICBs), Continuing Healthcare (CHCs), and
private healthcare clients who require
support in the comfort of their own
homes. Whether you require live-in care
or specialised assistance, we have the
expertise and resources to meet your
needs.

We offer a range of options designed to
exactly meet the level and quality of care
required by each client. Our personalised
approach ensures that you receive the
support and assistance you need to
maintain independence and enhance
your quality of life.

Trust PE Global Care Connect to provide
compassionate, reliable, and professional
care that exceeds your expectations. 

Comprehensive Care,  Compassionate Support :  E levat ing Health 



At PE Global Care Connect, we specialise in providing
tailored support and care for individuals managing
long-term health conditions. Our goal is to enhance
the quality of life for our clients, offering them the
resources and personalised attention they need to
thrive.

Our Chronic Illness Care Services:
Personalised Care Plans
We understand that each individual’s needs are
unique. Our team works closely with patients, their
families, and healthcare providers to develop
customised care plans that address specific medical,
emotional, and lifestyle needs.

WORKBOOK

Medical Management
Our skilled caregivers assist with medication management,
symptom monitoring, and regular health assessments to
ensure that our clients maintain optimal health and well-
being.

Daily Living Assistance
We provide compassionate support with daily activities such
as bathing, dressing, meal preparation, and mobility
assistance, helping our clients maintain their independence
and dignity.

Emotional and Psychological Support
Living with a chronic illness can take a toll on mental health.
Our caregivers offer companionship, emotional support, and
access to counselling services to help our clients navigate
their journey with resilience and positivity.

CHRONIC ILLNESSES
AND BRAIN INJURIES

Supportive Solutions, Transforming Lives



OLIVIA WILSON WORKBOOK

Specialised Care for Brain Injuries
Brain injuries can have profound and
lasting impacts on an individual’s life. At PE
Global Care Connect, we are dedicated to
providing comprehensive care and
rehabilitation services to support recovery
and improve the quality of life for those
affected by brain injuries.

Our Brain Injury Care Services:
Rehabilitation and Therapy

Our team includes experienced physical,
occupational, and speech therapists who
work collaboratively to develop and
implement effective rehabilitation
programs aimed at restoring functionality
and independence.

Cognitive Support
We offer specialised cognitive training and
support to help individuals regain their
cognitive abilities and improve their
memory, attention, and problem-solving
skills.

Behavioural and Emotional Support
Brain injuries can lead to changes in
behaviour and emotions. Our caregivers are
trained to provide compassionate support
and employ strategies to manage these
changes effectively.

Family Education and Support
We believe in a holistic approach to care,
which includes supporting and educating
families. We provide resources, training,
and emotional support to help families
understand and cope with the challenges
associated with brain injuries.

CHRONIC ILLNESSES
AND BRAIN INJURIES

Reliable, compassionate care you can count on



PROMPT ACTION

PE Global Care Connect, where
prompt action meets exceptional
care provision. 

We understand that timely
assistance is crucial in moments of
need. That's why we're committed to
alleviating pressure and providing
swift support when you need it most.

With our agile and responsive
strategy, we stand ready to provide
swift crisis assistance whenever and
wherever it's needed. Leveraging the
expertise of our dedicated team at PE
Global Care Connect, we seamlessly
deploy immediate care solutions to
address urgent situations head-on.
Our skilled personnel are equipped to
step in promptly, ensuring the safety
and well-being of those in need. 

While our early mobilisation team
takes charge of the immediate
situation, we simultaneously work on
assembling a comprehensive support
package, meticulously tailored to
meet the specific requirements of the
crisis at hand. By combining speed
with precision, we ensure that our
interventions are not only swift but
also thorough, delivering effective aid
that makes a meaningful difference
in the lives of those affected.

At PE Global Care Connect, we
prioritise your well-being around the
clock. With a 24-hour support team
ready to assist you, you can rest
assured knowing that help is always
just a phone call away.

Experience the difference of prompt,
reliable, and compassionate care
provision with PE Global Care
Connect. 

Swift Responses, Exceptional Care



The PE Global Care Connect Early
Mobilisation Team specialises in providing
essential emergency support for individuals
experiencing crises. Our main objective is to
prevent unnecessary hospital admissions,
secure appropriate unit placements, and
avoid service disruptions that can lead to
unsuitable care environments, bed
shortages, and increased security unit
escalations.

The PE Global Care Connect Early
Mobilisation Team is dedicated to delivering
a dependable solution that prioritises the
needs of service users, ensuring
uninterrupted care. Our team consists of
highly trained professionals experienced in
assisting individuals with physical disabilities
, dementia care, Complex Behaviours and
needs and Mental Health issues. 

All staff utilise a Positive Behaviour Support
(PBS) approach, applying their extensive
expertise to deliver the best possible care.

Available 24/7, our service is always prepared
to address any situation as it arises, providing
unwavering support to ensure the ongoing
well-being of those in crisis.

We collaborate closely with various
organisations, including Integrated Care
Boards (ICBs) and Local Authorities
(Councils), to support emergency healthcare
needs and work directly with the MDT, 

Ensuring Uninterrupted Care

EARLY MOBILISATION TEAMEARLY MOBILISATION TEAM    

We also partner with Adult Mental Health
Services and Social Care teams, promoting a
comprehensive support strategy that
encompasses home, supported living
communities and community.

Our commitment extends beyond merely
managing crises; we aim to create lasting
solutions that empower individuals, foster
independence, and enhance holistic well-
being. Empathy is at the core of our
approach, as our specialised nurses and
healthcare assistants provide outstanding
care to young adults , and adults in difficult
situations.

 We offer intensive mental health crisis
support across a variety of environments,
including:

 Emergency placements
 Supported living facilities
 Immigration centre's
 Private residences
 Residential and community centres
 Hospitals and day units
 Specialist mental health, psychiatric and
physical disability units
 Prisons
 Custody suites and police stations
 Secure facilities when required

The Crisis Prevention Team takes pride in our
early mobilisation capability, able to mobilise
a dedicated support team within hours, not
days.



OLIVIA WILSON WORKBOOK

At PE Global Care Connect, we specialise in
supported living services designed to help
individuals live comfortably and
independently in their own homes. Our
mission is to provide the support and
assistance necessary for each person to fulfil
their own individual potential and achieve
the best possible quality of life.

At PE Global Care Connect, we understand
that every individual is unique, with their
own set of needs and aspirations. That's why
we work closely with each person, as well as
their care network, to develop personalised
support plans that are tailored to their
specific goals and requirements.

Our approach is rooted in positive-
behavioural support, which emphasises
understanding and addressing the
underlying causes of challenging behaviours
while promoting positive alternatives. Our
highly skilled and experienced teams are
trained to provide the necessary support in a
respectful and dignified manner, fostering
independence and empowerment.

We believe in the importance of regular
reviews to ensure that our support plans
remain relevant and effective as individuals
progress on their journey. Our commitment
to excellence means that you can trust us to
provide the highest standard of care and
support at all times.

Experience the difference of supported living
with PE Global Care Connect. 

SUPPORTED LIVING

Empowering Lives with Compassionate Complex Care



PE Global Care Connect specialises in
connecting skilled medical professionals with
opportunities in homecare throughout the UK.

As a leading healthcare recruitment agency,
we excel in providing permanent, contract,
and agency opportunities to suit your needs.
Whether you’re a newly qualified nurse or
caregiver eager to embark on your career,
looking to specialise, or aiming to advance
your career, PE Global Care Connect is
dedicated to finding the ideal opportunity for
you.

PE Global Care Connect is committed to
providing a quality service which results in
long-term mutually beneficial relationships
with our healthcare professionals.

Our commitment at PE Global Care Connect is
to deliver a service of exceptional quality that
fosters enduring and mutually beneficial
relationships with our healthcare professionals.
As one of the premier recruitment agencies,
our core principle is to find the right candidate
for the right client. At PE Global Care Connect,
we select only the most qualified individuals to
serve our valued clients.

We treat both clients and candidates with the
utmost respect and honesty. Our overarching
goal is to cultivate enduring, mutually
beneficial working relationships with clients
and candidates who value a service
characterised by quality, transparency, and
integrity as much as we do.  We treat both
clients and candidates with the utmost
respect and honesty.

Empowering Excellence Together

WORK WITH USWORK WITH US

With this philosophy in mind, PE Global Care
Connect sees itself as an extension of our
clients throughout this process and conducts
all interactions with the professionalism and
integrity that our clients and candidates
anticipate.

Our team of healthcare recruitment
consultants at PE Global Care Connect consists
of highly experienced specialists in the field,
many of whom have previously worked in
healthcare. We prioritise understanding your
specific needs and requirements. With a
wealth of global experience in recruitment, we
ensure the perfect fit for both our clients and
candidates.

With offices in London, Dublin, Cork, and India,
our extensive experience and knowledge are
drawn from over a decade of supplying
healthcare professionals to meet short and
long-term needs.

If you are NMC registered and wish to discuss
any of our homecare roles in the UK, contact
our Healthcare Recruitment Team on +44
(0)203 868 9000 or register by sending your CV
to careconnect@peglobal.net.

Our team of specialist healthcare recruiters are
waiting to discuss your next role or
recruitment requirements.



INTEGRATED CARE BOARDS (ICBS)

CONTINUING HEALTHCARE (CHC)

ICBs are Clinical Commissioning Groups responsible
for commissioning the majority of hospital and
community NHS services within their local areas.
Their primary function is to ensure that the diverse
healthcare needs of the local population are met
effectively and efficiently.

FUNDING PATHWAYS

PERSONAL HEALTH BUDGETS (PHBS)

DISCHARGE TO ASSESS

NHS Continuing Healthcare is a specialised package
of care arranged and fully funded by the NHS. It is
designed to meet the healthcare needs of individuals
who have significant and ongoing care needs that
cannot be met by existing community or social care
services.

A PHB is a sum of money allocated to support an
individual's health and well-being needs. Unlike
traditional healthcare services, PHBs offer individuals
greater flexibility and choice in how they manage
their care. These budgets are planned and agreed
upon collaboratively between the individual (or their
representative) and the local Clinical Commissioning
Group (ICB).

Discharge to Assess provides short-term funded
support for individuals to transition back to their own
homes or another community setting, ensuring they
receive the care and assistance they need in a
comfortable environment. This service aims to
facilitate a smooth and efficient transition from
hospital to home or community care.

PRIVATE
Private financing is a significant component of
healthcare systems worldwide. This encompasses
various forms such as corporate-funded health
services, contributions from individuals to commercial
or community-based health insurance schemes, and
out-of-pocket expenditures. 

Empowering Your Health Journey



COMPASSIONATE CARE,COMPASSIONATE CARE,
TRANSFORMING LIVESTRANSFORMING LIVES



CONTACT US

careconnect@peglobal.co.uk

+44 (0)203 868 9000

www.peglobalcareconnect.co.uk

19-21 Great Tower St, London EC3R 5AQ


